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WINDOWS UPDATES

As a licensed user of Windows, you are entitled to software updates to the operating system periodically released by Microsoft. Windows Updates fall into three categories:


1.  Hardware support


2.  Usability


3.  Security

There are updates that don’t fit neatly into these categories. Just think of them as smoothing out the Windows Operating System’s rough edges. Windows Update helps keep your computer current and secure by automatically downloading and installing updates.

Microsoft might also provide updates to software supplied by your computer manufacturer to improve performance or reliability of other software and hardware components on your PC (Personal Computer).

Getting Windows Updates

Automatically:  When you turn on Automatic Updates, Windows routinely checks the Windows Update website for high-priority updates that can help protect your computer from the latest viruses and other security threats.  These updates can include security updates, critical updates, and service packs (which are a compilation of a large number of updates rolled into one).  Depending on the setting you choose, Windows automatically downloads and installs any high-priority updates that your computer needs, or notifies you as these updates become available.  You can set your computer to provide this service automatically by going to Start>Control Panel>Automatic Updates.  There you will find several options to select from.  Automatic is recommended.
Self-initiated: Go the Windows update website using one of the following methods:


1.  Start>Help and Support>Update Software and Drivers


2.  Google “Microsoft Windows Update”


3.  Place www.Microsoft.com/Windows in the address window of Internet 
 
     Explorer. 

Getting Driver Updates  
What is a Driver? Ans:  A program that controls a device such as a printer, disk drive, or keyboard.  A driver acts like a translator between the device and programs that use the device.  Each device has its own set of specialized commands that only its driver knows.  In contrast, most programs access devices by using generic commands.  The driver, therefore, accepts generic commands from a program and then translates them into specialized commands for the device.

Check for driver updates in Windows Update.  These may be marked as Optional.  If that doesn’t resolve the problem, see the computer manufacturer’s website.  It may provide downloads for compatible drivers.  Performance issues can be attributed to outdated hardware drivers.  But they can also be caused by software—often security software.  Be sure you have the latest versions of your firewall, antivirus and anti-spyware programs.

Install Updates and New Software With Care.  Take the following two steps:

1.  Back up your computer, at a minimum, these files:

· Photos, music and home video

· Financial statements

· Personal writing and art

· E-mail, contact list and calendar

· Web browser Bookmarks (or Favorites) 

2.  Set up a “Restore Point”:

For Windows XP—Click Star > All Program > Accessories > System Tools > 
System Restore. When the “Welcome to System Restore: screen appears, 
select “Create a Restore Point: and then “Next”.  On the following screen 
name your restore point (date) and then click “Create”.  You have now 
set a Restore Point that you can go back to in case of a problem with the 
software installation.


For Windows Vista—Follow the same steps as above.  However, you will 
end up on the “Restore System Files & Settings” screen.  At the bottom of 
this screen click on “Open System Protection: On the ensuing screen 
select the hard drive that you want to create a restore point for.  Click 
“Create”.

Norton Users Beware
Many computer repair facilities report that most of the computers brought in with viruses are running some form of Norton “protection” when they become infected.  This is mostly due to the fact that Norton arrives with almost all new major-manufacturer computers, and many people don’t realize that if they fail to purchase a license for Norton, their computer is not protected against new viruses.  If you use a Norton anti-virus product, be sure to pay your license or registration fee.  
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