Quicken SIG Notes- May 22, 2007
Quicken Release # 5 for Quicken 2007 is now available.


How to determine which Release you have.

Help > About Quicken.

How to download and install update.


Click on Quicken.com

Search for “Release 5”


Click on selection 1


Download QW075patch.exe

Using Video Professor we will review Using the Investment Center from lesson 3. (not covered last month when we ran out of time)
We will explore various ways to view investments and go online to find up-to-date Market Information.

Quicken is offering a Free 30 day trial of their Online Backup service.


100MB
$9.99/year


1GB

49.99/year


10GB

149.99/year

Go to:

http://quicken.intuit.com/online-backup.jhtml?refCode=touchpoint-ob
______________________________________________________
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Q1: My QUICKEN 2007 is crashing showing 7xxx errors. Have tried everything for almost a month and still not resolved. I went thru so many de-installs, re-installs , qcleans, restores, file validations, that I have lost count
A1: Quicken recommends a 3-step uninstall process. Made sure to backup your data files outside, not in, the Quicken folder, then as follows: 

1. Uninstall Quicken with the QClean Utility 
2. Delete the Quicken folder 
3. Run the Windows Install Clean Up program 

Finally, Reboot your system (Full Shut Down, not a Restart). A new install in Program Files but a folder of a different name than previously used will resolve the crash problem
Q2: User downloads their transactions. After downloading there is a flag indicating that there are transactions to review. When the user opens the register, the Compare to Register window indicates there are a number of transactions to accept, but the transactions do not appear. Users were able to open the Online Center, and click on the Compare to Register button to get the transactions to appear.

A2: This was identified as an issue with the Quicken Home page. The Release 3 patch resolves it. If users clicked on the Download (OSU) button from the Tool Bar while on the Quicken Home Page, this issue would occur. The Quicken Home Page was taking dominance over the Compare to Register window not allowing the transactions to appear. R3 resolves this issue, however the users may still need to expand the Compare to Register window in order to see the transactions waiting to be compared. 
_____________________________________________________

Q2a:Scenario 2: Users download their transactions. After downloading there is a flag indicating that there are transactions to review. When the user opens the register, the Compare to Register window indicates there are  transactions available. If the user opens the Online Center the transactions appear. The user clicks on the Compare to Register button, and Quicken takes them to the register, but the Compare to Register window is still empty. 
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A2a: There are currently 3 reasons this can occur. 
1. The user has not updated to Release 3.

2. There are damaged or ghost scheduled transactions in the file. To resolve this, make a copy of your Quicken File, and then validate the file. To validate your file, click on File from the menu bar, and choose File Operations>Validate. Select your file, and click OK. After validation has completed, open the account in question again to check for downloaded transactions waiting to be accepted.

3. If your issue is still not resolved, please do the following:

- Verify that you are running Quicken 2007 Release 3. Do this by clicking Help from the Menu bar, and choosing About Quicken. 

- Download the attached self-extracting zip files to your desktop. 

- Double click on these files, and click on Unzip. They will extract the updated files to the proper Quicken folders. 

- Open Quicken, and check your accounts for the downloaded transactions waiting to be accepted.
Q3: I have paid more than my balance due on my credit card, so I have a credit. When I try to reconcile, after I enter my purchases and payments, it asks for my new balance. Well, I've overpaid and I don't owe anything, my balance is a credit. How do I handle this when I reconcile?
A3: Enter the "Ending Balance" on the Reconcile Statement Summary as a negative amount.
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