Quicken SIG Notes – November 25, 2008

1. Video Professor, 3 CD set discussion:
	
Introduction
Creating a Data File
Using the Quicken Layout
Working with the Check Register
Editing the Category List
Recording Split Transactions
Creating and Printing Checks
Reconciling Your Bank Statement

	[image: image1.png]LESSON 2




Introduction
Setting up a Credit Card Account
Setting up a Loan
Setting up a Loan Payment
Setting up Online Checking 
Setting up Online Payees
Making Online Payments
Using Online Banking
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Introduction
Working with an Investment Account
Adding a Mutual Fund
Using the Investing Center
Investing Center Tools -- Analysis and Reports
Exploring the Planning Center
Using the Tax Center
Designing Reports and Graphs


	
	
	


Using Video Professor, we will begin our review of Lesson Two, including “Setting Up A Credit Card Account” followed by “Setting Up A Loan” for the first 20 minutes of the SIG.
2. Planned Topics: We will discuss how to maintain an account for a home asset whose value changes with the economy.

Asset accounts track the value of anything you own; liability accounts track the total amounts that you owe. In some cases, you have both an asset and a liability. For example, if you take out a loan to buy a home, you would track the home value in an asset account and the mortgage in a liability account. When you do this, Quicken can calculate the total impact on your net worth.
To maintain the current value of your home: Enter the original purchase price, and add balance adjustments for any capital improvements. Change in market value can be accommodated by periodically, (monthly, quarterly, or annually), updating the total value.
Show more detail
Show less detail
1. On the asset account register toolbar, click Update Balance. 

2. Enter the account balance. 

3. Select a category name for the adjustment transaction. 

4. Change the date. (Optional) 

5. Click OK. (This feature requires Quicken Deluxe, Premier, or Home & Business)
 3. Questions and Answers:
Q1. Why does Q2008 only back up the QDF file when I'm doing the manual back up to my external disk or my online back up, and can it be fixed?
A1. The cause is most commonly a long filename. Some users advocate keeping the filename to 8 characters or less with no 'special' characters. Try renaming the file you are using day-to-day that you are trying to backup.  

File > File Operations > Rename --- Click on the current file whose name is possibly too long, then enter the new shorter name in the box at the bottom.

Q2. How do I update Quicken 2008 for Windows?
A2. Before proceeding, choose About Quicken from Quicken's Help menu, located near the top of the Quicken screen.

If you see Release R 9 below the Quicken logo, your program is already up-to-date. 

If you see Release R 6 or earlier, update to Release R 7 before applying the latest update. 

If you see Release R 7, update to Release R 8. 

If you see Release R 8, update to Release R 9.
Q3. Please provide some guidelines on using the Quicken Help feature.
A3. The Quicken Help files are comprehensive. To use the Help files within a specific window, press the F1 key, which opens the Help files relevant to that window. 

Not all windows have Help files associated with them. If you do not find the Help topic using the F1 key:
1. From the Quicken Help menu, choose Contents. 
2. Click each of the three tabs: 

a. Contents: Use this tab for general information about Quicken. This is a general outline of what is contained in the Quicken Help files. Double-click any item to see what is contained in that area or to find a specific Help file. 

b. Index: Use this tab for specific information. The Index is a substantial list of keywords contained in the Help files. Type a word related to a question or a Quicken capability, and all Help files related to that word will be displayed.

c. Search: Use this tab if you would like to see all Help topics containing a particular word or phrase. Type a word related to a Quicken capability, and all Help files containing that information is displayed.
3. Click the Index tab, and then type Help into the field for more detailed information about using the Quicken Help files.
4. Click the Print button to print any Help file window.
To use the Product and Customer Support database:
1. From the Quicken Help menu, choose Product and Customer Support. 
2. Enter the keywords in the Search For field, and then click the Search button.

In addition to the text-based Quicken Help files, there is also a video that can be played on the computer. To access the video, from the Quicken Tools menu, choose Quicken Guided Setup, and then click the Watch Video button. 

Note: Microsoft® Windows Help can also be useful in troubleshooting operating system issues that may affect the performance of Quicken and other programs on your computer.
Free Support Options from Quicken
· E-mail us and we'll respond within 24 hours; 

· Ask other Quicken users in the Quicken Community; 

· Use the in-product Help files described above; or 

· Search the Quicken site using the Search by Keyword field. 

Callback Option (a $24.95 fee may apply)
You can request a Quicken Support Agent to call you back Monday through Friday, from 5:00am to 5:00pm Pacific time.

During this time frame, we usually respond within 60 minutes after you make the request.
Q4. While trying to create an Income and Expense by Category, I continue to get the message: "Quicken cannot find any transactions that match the current date and customization settings"
A4.  Go to: Reports > Spending > Income and Expense by Category 

In the Customize pop-up: 

Display Tab 
    Set Date Range: 'Last Year' 
    Set Column: 'Month' 

Accounts Tab 
    Select Account Group: 'All Accounts' 
    Check box 'Show (hidden accounts)' 
    Click on 'Mark All' 

Categories Tab 
    Check box 'Show (hidden accounts)' 
    Click on 'Mark All' 

Payees Tab 
    Click on 'Mark All' 

Classes Tab 
    Click on 'Mark All' 

Category Groups Tab 
    Click on 'Mark All' 

Adavanced Tab 
    Amounts: 'All' 
    Transaction Types: 'All Transactions' 
    Subcategories: 'Show All' 
    Status: check all boxes 'Not Cleared, etc.' 
    Transfers: 'Exclude Internal' 

Click 'Show Report'
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