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In this session of the Quicken SIG, we will cover items from the book Quicken 2011 by Stephen L. Nelson on “Finding that Darn Transaction”……. “Credit Cards, Cash and PayPal”, and Troubleshooting Tips.
Have you ever been frustrated in your endeavor to find the “illusive” transaction you need for one reason or another?
When you need a specific check, deposit, or transfer that is eluding you, the “Find” command is very handy in your bag of tricks.  Follow this procedure:

Edit, Find & Replace, Find or Press Ctrl-F

A Quicken dialog box appears and allows you to describe the transaction in as much detail as possible.  NOTICE you don’t choose the Edit command on the Transaction tab to get to this command, you click the menu bar’s EDIT MENU.

Specify which pieces or fields of the register transaction you want Quicken to search.

Click the down arrow to the right of the first Find box then in the dropdown list; select the field that Quicken should look at during the search:  Amount, Cleared Status (the clr field), Memo, Date, Check Number, Category, Tag or Payee.  If you want Quicken to look high and low, just select the Any Fields list entry.

Tell Quicken if it’s Golf Clubs or Fan Clubs.  You need to specify closely to match the data stored in the register.  To do so, open the 2nd Find Box and select the appropriate matching rule.


Contains - Select this rule if the field or fields you are searching need text.  If you enter “Club” into the Find text box and use this matching rule to search Payee fields, Quicken finds transactions that use the following payee names Ironwood Club, Sun Lakes Club or Ocotillo Club.


Exact – Select this rule if the field you’re searching needs to exactly match your Find text box entry.  If you enter the Find text box entry as Ocotillo, for example, and you are searching payee fields, Quicken looks for transactions where the payee field shows OCOTILLO and nothing more—and nothing less.


Starts With – Select this rule if the field you’re searching for just needs to start with what you have entered in the Find text box.  For an example, enter “Club” in the Find text box, and you’re searching the Payee fields, Quicken looks for transactions where the Payee field starts with the word “Club” and that will not work.  It would have to show Ocotillo Club.


Ends With – Select this rule if the field you need to search ends with what you entered in the Find text box.  Example, Club – and now this will bring you your result if it’s Ocotillo Club.

Greater – Select this rule if the field you’re searching for needs to hold a value that exceeds the number you entered in the Find text box.  This makes sense if you remember an approximate amount as if you paid over $100 for your purchase that day.


Greater or Equal:  Select this rule if the field you’re searching for needs to hold a value that either exceeds or equals the number you entered in the Find text box.


Less:  Select this rule if the field you’re searching for needs to hold a value that is less than the number you entered in the Find text box.


Less or Equal:  Select this rule if the field you’re searching for needs to hold a value that is less than or equal to the number you entered in the Find text box.

Enter the piece of text or number that identifies the transaction you want to locate.


Move the cursor to the third Find text box.  Then type the text or number you want to find.  By the way, the case of the text doesn’t matter.  If you type club, for example, Quicken finds CLUB or Club.

Tell Quicken whether you want it to search forward or backward from the selected transaction.  Select the Search Backwards check box if you want to look backward starting from the selected transaction.
Now for the Search Result….

Click either the Find or Find All button to begin the search and if you click Find, quicken looks through your register and if the transaction is found, it will be highlighted.  If your selection was Find All, a list is build similar to what you described and a list will be displayed.  Select the transaction and click Edit Transaction to change.

Quicken supplies another command that is similar to Find.  The Edit menu Find/Replace command lets you both locate and modify transactions that look like the one you describe.  (To use the Find/Replace command, choose Edit—Find & Replace—Find/Replace.)  For example, you may want to locate transactions showing Aunt Cherie as the payee so that you can replace Aunt with Great Aunt.  The Find/Replace command works in a similar way to the Find Command except that you need to describe what you want to modify in the found transactions.  After you complete the initial dialog box that Quicken displays when you choose the command, Quicken displays a window listing the transactions it has found.  You mark –by clicking—the transactions you want to modify, describe the replacement information and click the Replace button.
You CAN’T use the Find/Replace command to find and replace categories, but you CAN use another command:  RECATEGORIZE.  (To use the Recategorize command, choose Edit—Find&Replace—Recategorize.)  The example in the book is that you may want to recategorize your cable payment from Entertainment to Utilities.  When you choose the Recategorize command, Quicken displays the recategorize window> enter the category you want to replace in the find category text box and the new replacement category in the Recategorize Selected Transaction With text box.  Next, click the Find All button to tell Quicken to display a list of transactions that use the category you want to replace.  Click the transactions you want to recategorize (to mark them), supply the replacement category, and then click the Recategorize button.
DONE!
Credit Cards, Petty Cash and PayPal
You can use quicken to track your credit cards and even the cash in your pocket similar to the way you use it to keep a checkbook.

CREDIT CARDS

Credit cards:  If you want to track how much you charge during the month (even if you pay off the balance every month in full) you must set up a credit card account and use it.  If you want to tract not just what you charge (by using spending categories) but also where you charge it, you must set up the account and use the Payee field.  You can easily use the split transaction window to describe the spending categories.  

Adding a Credit Card Account

Similar to setting up a bank account, Click the Home Tab – Click Add Account – in the lower left hand corner.  Select Credit Card option button when asked what type of account to set up.  Click Next for the financial institution issuing the card.
AND, from a 2009 Guide the setup directions are:

Choose tools/Account List (or press CTRL-A) to display the Account List window.  Click Add Account button in the bottom right corner of the window.

When finished entering information – CLICK DONE to save the information.
Some Interesting Credit Card Information

Average household Credit Card Debt is $14,750

There are 176.8 million credit card holders and the average number of cards held in 2008 was 3.5 cards

There are 609.8 million credit cards held by US Consumers

The average APR on New Credit Cards April, 2011, is 14.67%

The Average APR on cards with a balance is 13.67%

And interest rates for bad credit are around 24.95%!!!!!

On average, today’s consumer has a total of 13 credit obligations on record with credit bureaus – 9 are likely credit cards and 4 installments (auto loans, student loans and mortgage loans.

60% of consumers now are using “Rewards” cards

For consumers with excellent credit, there are still 0% introductory period credit cards available.  Citi, Discover and BofA have been offering these recently.  
CASH ACCOUNT

You can track cash in your wallet, piggy bank, mattress money, cookie jar, Christmas Fund, Travel/Vacation Fund or any cash by:

Display cash account register, click account actions button and choose update balance.  Enter the actual cash balance in the update balance text box.  Enter a date in the Adjustment date text box.  Choose the category that you want to update in the category for adjustment drop down list box.  An arrow to the right of the drop down list box list the categories you have set up.  When finished, click OK.

AND, 2009 – Go to Accounts, from right bottom, ADD ACCOUNT, Select Cash, Next, Name the account, Next, Date, Amount and Done.

Now, perhaps there is an avenue for you to Add to the Cash Account for a challenge.  Get a little creative looking for ways to save or earn income that may be added on whatever schedule you set.  If there are no budget constraints in your finances, this may seem a waste of time.  But, if a little extra cash appears attractive, look around for ways to save.
Do you spend money going to local museums or the Desert Botanical Garden?  Did you know you can get a free pass at the library for four – then deposit the money you would have spent in your cash account for a rainy day?  Use coupons from the mail, newspaper, on-line and put the money saved in your cash account.  Check for rewards accounts, as example, for items you must buy at Staples, you can receive a CASH rebate.  Spring clean and organize and sell items you no longer need on EBAY.  Computer Booters can teach you how.  Don’t forget about that 0% interest rate credit card to save on interest expense.
Just $20 a week adds up to $1,040 at the end of one year!  Who couldn’t profit from this little challenge?  
PayPal
It is recommended that if you use Pay Pal, you track the cash flow through Quicken.  There are three (3) items to consider.

1) It is very similar to another bank account and can be set up similarly

2) By using a credit card to add cash into the PayPal account, you’re transferring money from your card to PayPal.  In order to record it, show it in the credit card register, but instead of using a Quicken category, specify the PayPal Account.

3) Reconcile your PayPal account and be sure to record any PayPal charges.

Troubleshooting Tips:

Quickens onscreen Help uses a familiar Windows Help interface.  You can use it to browse or search Help topics or display Help information about a specific window.

These days most software programs offer onscreen help, but Quickens onscreen help covers every program feature and provides step by step instructions for performing tasks.  Clickable links make it easy to jump right to a topic you want to learn more about.
Browsing for Help – Start by choosing Help and a window appears.  The left side of the window has two tabs for browsing Help topics.  The topics are organized in ‘books’ and clicking a book opens or closes it.  Clicking a topic link displays information and links for accessing additional information in the right side of the window.

Search Quicken Help enables you to search for information about a topic.  Enter a search word in the top of the tab and then click the ASK button.  Click the title of a topic in the search results list to display information about it in the right side of the window.

Get Help for the Current Window – The Current Window command on Quickens help menu displays the Quicken Help window with information about the active window.  This is probably the quickest way to get information about a specific topic or task while you’re working.  You can also access this command by pressing F1.

Use the Help File

Visit Quicken Product Support Web Site http://quicken.intuit.com/support/
To use the website, select the version of Quicken you’re using and you’ll see a Web page that lists common categories of problems or questions.  Select a category and a display appears of troubleshooting articles that may help.

There is also a command on the Help menu that opens the Quicken Product and Customer Support window offering links you can click to explore support options on the Intuit Web site.

User Manuals

In addition to the documentation you receive with the CD, an electronic copy of the Getting Started with Quicken manual is available for download from the Web site.  Choose Help, User Manuals and then click the link labeled “Getting started with Quicken”.  Quicken uses its built-in Web browser to display a Quicken.com support page. Click links to download or view your topic or need.

Perhaps the problem isn’t Quicken, but your computer and hardware or with Microsoft Windows.  Microsoft support web site is http://support.microsoft.com
Try a quicken Newsgroup – If your problem isn’t a program “bug”, you may find an answer through other quicken users.  An easy way to do this is by browsing the quicken newsgroup at 
    http://groups.google.comp/group/alt.comp.software.financial.quicken/topics 

And Lastly,

Life is not about how fast you run, or how high you climb, 

But how well you bounce.   (We don’t mean your checks!)

~Unknown~
